
     Tom Brown                   Wes Owens 
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Exercise #4
Note the context and establish a sense of place in the region.

Group Names Where do you live

Morning Bypass on 
28th Ave or 22nd in 
Hawaiian Paradise 

Park Access Start of 
Morning Shoulder 

Lane North of 
Shower Drive?  

Which Sections of 
Kea‘au-Pāhoa Road 
do you Travel Daily? 

Weekly?  
Infrequently?

Besides an 
Automobile, are there 
other ways to make 

these trips?

Do you use Kea‘au-
Pāhoa Road Between 
Pahoa & Kalapana ?  

What Purpose?

Why would non-
resident be using 

Kea‘au-Pāhoa Road?

Jenny Perry Kapoho Not unless there is 
an accident along 
HPP from Paradise 
to Shower

From 5.8 mile 
marker on Hwy 132 
to Hilo (Waianuenue 
Ave.) 
6 x week

Not yet - carpool 
sometimes

Rarely - to show 
visitors Kalapana 
Black Sand Beach,
work, shop, deliver 
produce to market, 
docks

Bed & Breakfast 
establishments, 
vacation rentals in 
Kapoho

Dan Domizio Kehena Yes - when school is 
in session

Daily (6 x week) Mile 
19

Not for me - 
schedule will not 
allow

Drive home, work, 
food / shopping 
movies, etc.  
School in Kea‘au

Volcano trip, Red Road 
Viewing (Kahena)

Emily Naeole Kahakai Work weekly  Graveyard visit  
 ‘ohana 

Swimming

Fred Blas Makuu Farmlots Work daily Volcano visitation

NO NAME Makuu Farmlots No All sections daily Walk
Bike
Horse

‘Ohana Tourists, party, surf, 
sports events, Farmer's 
Market

Neil Erickson Umaoma (North Hilo) No Cycle Cycle Cycle Recreation
Volcano

Larry Brown No Hele-On 1 - 3 times a 
month

Recreation Sight seeing
Visit

How does Kea‘au-Pāhoa connect to other places on the Big Island?
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Exercise #4
Note the context and establish a sense of place in the region.

Group Names Where do you live

Morning Bypass on 
28th Ave or 22nd in 
Hawaiian Paradise 

Park Access Start of 
Morning Shoulder 

Lane North of 
Shower Drive?  

Which Sections of 
Kea‘au-Pāhoa Road 
do you Travel Daily? 

Weekly?  
Infrequently?

Besides an 
Automobile, are there 
other ways to make 

these trips?

Do you use Kea‘au-
Pāhoa Road Between 
Pahoa & Kalapana ?  

What Purpose?

Why would non-
resident be using 

Kea‘au-Pāhoa Road?

Jon Olson
Tom Brown

Leilani Estates
Kea‘au 

No Daily Bike
Bus

Visit friend
Recreation

Work
Visiting
Recreation
School
Farming
Aqua culture

Dina Lau No Infrequently Site Inspection

Susan HPP Yes     Daily
Infrequently
Weekly

Yes 
Bike
Bus
Run

Cycle Tourist
Work
Shop
Recreate

Faye Hanohano No Daily No
Carpool
Bus
Bike
Hike
Walk

Yes 
Check land 
Sightseeing
Visit Friends
Attend forums
Meeting
Visiting ‘‘ohana
Camping

Sightseeing 
Lava area
Planes on coastal road
(Over 5,000 vehicles a
 day)

Manny Mattos Orchid Land No Daily None
Carpool
Bus
Bike
Hike
Walk

Infrequently
Sightseeing
Visit Friends
Attend forums
Meeting
Visiting ‘‘‘ohana"
Camping

Sightseeing 
Lava area
Planes on coastal road
(Over 5,000 vehicles a 
day)
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Exercise #4
Note the context and establish a sense of place in the region.

Group Names Where do you live

Morning Bypass on 
28th Ave or 22nd in 
Hawaiian Paradise 

Park Access Start of 
Morning Shoulder 

Lane North of 
Shower Drive?  

Which Sections of 
Kea‘au-Pāhoa Road 
do you Travel Daily? 

Weekly?  
Infrequently?

Besides an 
Automobile, are there 
other ways to make 

these trips?

Do you use Kea‘au-
Pāhoa Road Between 
Pahoa & Kalapana ?  

What Purpose?

Why would non-
resident be using 

Kea‘au-Pāhoa Road?

Lorraine Godoy Hilo No Infrequently Bus No

Bill Davis No Weekly Motor Bike No

Oliver English Volcano

Frank Lawrence Glenwood

Damon Tucker Kaniahiku Village No From Pahoa to 
Kea‘au daily
 
From Pāhoa to 
Kaimu once a week

Nope 
"Carpool"
"Hitchhike"
"Hele On"

Yes, once per week 
average to see family

See ‘ohana
Go volcano near 
Kalapana

Red Road
Sightseeing

Elizabeth Salfen 23rd and Makuu Yes Monday to Saturday 
downtown Hilo

Sunday + 2 times a 
week

Kids ride bus 2 x a 
week to Nanawale

Nelson Sagum 3 x a year visit to Hwy 
130.  (DOT staff)

NO NAME Hawaiian Paradise 
Park

Yes Pāhoa to Kea‘au 
daily and weekly

All of it for work

No Yes 
Work and pleasure

See volcano
Visit historic Pāhoa
Go surfing
Pohoiki - hot ponds

Business
Recreation
Social

Everyday All daily Trucks
Busses

Work and play Work
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Kea‘au-Pāhoa Road 
Behave or Get off 

 
 

May Be Jammed 
But you don’t wind up in L.A. 

 
 

Allow Merge  
Leave 2 Poles 



 

130         

No Need Signal 
 
 

1 ♥ PUNA 
Keep Puna, Puna•Malama Puna 

 
 



 

Kea‘au-Pāhoa 
Volcano People 

 
 

Only way IN 
Only way OUT 

 
 

Kea‘au-Pāhoa 
Drive Safely 

 



Drive with Aloha  
Pāhoa 

 
 

Kea‘au-Pāhoa 
Merge with Aloha 

 
 
 

I’m a Punatic… 
Get off my Ass 

 



“Meet me at  
The Great Narrowing” 

Kea‘au-Pāhoa Road 
 
 

 

Brake for Buses 

 
 

Kea‘au-Pāhoa 
The Place To Be 

 



 

The Road to Paradise 

Kea‘au-Pāhoa 

 

Find Paradise 
Kea‘au-Pāhoa Drive 

 
 

Kea‘au-Pāhoa 
Little Bit of Paradise 

 



PUNA Snail 
 

Slow Down 
 
 

 Aloha Ike Kahi Ikikahi 
Mahalo Brada 

! ! ! Slow Down ! ! ! 

 
 

 

DRIVE ALOHA 



Have Highway 
Will Travel 

 
 
 

 Have Highway 
Will Travel (130 Hwy) 

 

 

     Highway 130 
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KEA‘AU-P�HOA ROAD IMPROVEMENTS 
KEA‘AU TO P�HOA 

PROJECT NO. STP-0130(27) 
 

TRAVEL LOG FOR: 
 

_______________________________________ 



Please remember, a trip is whenever you go from one address to another.   

 
Instructions for Completing the Travel Diary 

• Use this diary on your assigned travel day, shown on the front.   
• The travel day starts at 4:00 a.m. and ends at 4:00 a.m. the next day. 
• A trip is whenever you travel from one address to another.  Use one line to record each trip.  Include: 

• All trips you made for a specific reason, such as to go to work or school, buy gas, or drop someone off.
• Return trips, such as coming home from work or school.  
• Walks, jogs, bike rides, and short drives.  If you started and ended in the same place, list the farthest point you reached and record a return trip.  
• Do not include stops just to change the type of transportation.  
• Record all of your child's trips on the child's diary, including the trips that were not taken with an adult member of your household, such as riding the school bus.  

• For each trip, fill in the street address, nearest intersection, and type of place or business.  Please give as much detail as you can. 
• If you made more than ten trips as part of your job (examples: a cab driver, delivery person, police officer): 

• Don't record the trips that were made as part of your job. 
• Do record the trips that got you to and from your work place. 
• Do record all other trips that were not part of your job. 

• If you made more trips than will fit on the diary, record the rest on a blank sheet of paper. 

 Sample 
Example of Trips on a Travel Day 

 
 

Trip 2 
Walk 

Work 

Home 
Trip 3 
Walk 

Lunch at 
Restaurant 

Trip 4   Walk 
Subway, car 

Trip 6 
Car 

Trip 7 
Car 

Grocery 
store 

Daycare 
center 

Trip 1   Car, 
subway, walk 

Gas 
Station 

Trip 5 
Car 

Please remember, a trip is whenever you go from one address to another.
Have this diary by the phone when the interviewer calls.  You do not need to mail it back to us.  Thanks!

NATIONAL HOUSEHOLD TRAVEL SURVEY
TRAVEL DIARY
At the beginning of my travel day (4:00 a.m.) I was:
� Home     � Some other place

What was the LOCATION? What TIME did you
start and end each trip?

WHERE
did you go?

(Name of place)
ADDRESS INTERSECTION

TYPE OF PLACE OR
BUSINESS Started at: Arrived at:

HOW
did you travel?

How FAR
was it?

(blocks or miles)

EXAMPLE:
West Park

2900 Main St.
Southfield, MI  48031 Main St. & Evergreen Rd. Shopping Mall 2:00 pm 2:55 pm Walk, bus, walk 6 miles

1.

ABC
123 Polk St.
Chicago, IL  60602 Polk St. & State St. Office Products 7:35 a.m. 8:43 a.m. Car, Subway, Walk 12 miles

2.

New City Diner
1220 Wabash St.
Chicago, IL  60602 9th St. & Wabash St. Restaurant 12:04 p.m. 12:16 p.m. Walk 2 blocks

3.

ABC
123 Polk St.
Chicago, IL  60602 Polk St. & State St. Office Products 12:58 p.m. 1:10 p.m. Walk 2 blocks

4.

Fast Gas
3437 Stone Park Rd.
Melrose Park, IL  60571 Stone Park Rd. & Chicago Ave. Gas Station 5:50 p.m. 6:35 p.m. Walk, Subway, Car 11 miles

5.

Super Deal
3560 Stone Park Rd.
Melrose Park, IL  60571 Stone Park Rd. & 35th St. Grocery Store 6:42 p.m. 6:48 p.m. Car 1 block

6.

Happy Kids
1832 Wolf Rd.
Northlake, IL  60575 Wolf Rd. & Franklin Ave. Daycare Center 7:05 p.m. 7:09 p.m. Car 4 blocks

7.

Home
279 Fair Oaks Rd.
South Plainfield, IL  60521 Fair Oaks Rd. & Ridge Rd. Residence 7:14 p.m. 7:22 p.m. Car 1 mile

8.

9.

10.



Please remember, a trip is whenever you go from one address to another.   

KEA‘AU-P�HOA ADVISORY GROUP (KPAG) 
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What TIME did you start 
and end each trip? 

 WHERE  
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HOW 
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How FAR was 
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Southfield, MI  48031 Main St. & Evergreen Rd. Shopping Mall 2:00 pm 2:55 pm Walk, bus, walk 6 miles 
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5.         

6.         

7.         
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9.         

10.        
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1.0 VISION 

Develop a Purpose and Need Statement for highway improvements and identify multiple 
alternatives that address that purpose and need. Review impact reports developed for an 
Environmental Assessment (EA). During preparation of the EA, the Kea‘au-Pāhoa Advisory 
Group (KPAG) will help the project team at the Hawaii Department of Transportation (HDOT) in 
selecting the wisest course of action and preferred roadway improvement alternative.  The 
preferred alternative will arise by addressing various community goals, issues, and concerns; 
and finding the appropriate balance among competing interests. 

2.0 KEA‘AU-PĀHOA ADVISORY GROUP GOALS 

Advise HDOT about key aspects of the project, provide a community perspective on key 
considerations and decisions, and be a sounding board for project deliverables.  Facilitate 
community consensus, and perhaps later, assist in lobbying for project design and construction 
funding. 

Work towards consensus among KPAG members on the desired project goals, alternatives, 
construction phasing, and mitigation measures to include in the EA.  Recommendations will 
need to be politically acceptable, environmentally and technically sound, and responsive to the 
vision.  

3.0 PROJECT OUTCOME 

This process will be considered a success if:  

• The KPAG establishes clear, consensus-based recommendations on the best 
alternatives to include in the EA, facilitating swift development of environmental 
documentation and preliminary design work. 

• The public is engaged, and in a meaningful way, involved in evaluating the proposed 
project alternatives and in reviewing and commenting on the project EA. 

• Project decisions fit into the context of the surrounding communities and recognize 
and respect the unique transportation needs along the corridor. 

• Project schedule takes the least amount of time and the most effective use of limited 
project funding. 

• Appropriate regulatory and government agency staff are involved throughout the 
process to avoid surprises that lead to project delays. 

4.0 TERMS OF MEMBERSHIP 

KPAG members agree to volunteer until the completion of the EA environmental review process 
(that is expected to last 1-2 years).   

A member's position on the KPAG may be declared vacant if the member: 

• Resigns from the KPAG (this should be in writing and forwarded to the HDOT); 
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• Fails to attend more than two meetings without prior notice; or 

• Performs ongoing and substantial breaches of the KPAG operating guidelines in the 
opinion of the HDOT or majority of KPAG members. 

In a case where a member’s position is declared vacant, the HDOT may appoint an alternative 
representative from the same interest group to fill the position.   

5.0 KEA‘AU-PĀHOA ADVISORY GROUP OPERATING GUIDELINES  

5.1 Ground Rules 

KPAG members agree to: 

• Provide advice during the planning process. The KPAG is not meant to be a 
decision-making body, but an advisory group to the HDOT; 

• Due to the importance of continuity and the value that comes from forming 
relationships with other KPAG members, members should attend all meetings and 
prepare appropriately; 

• Articulate and reflect the interests that they bring to the table; 

• Listen to other points of view and try to understand other interests; 

• Openly discuss issues with persons who hold diverse views; 

• Actively generate and evaluate options; 

• If representing an organization, group, or agency, to keep that group well informed 
and to bring back input from that group; 

• Maintain a focus on solutions that benefit the entire corridor; 

• Share information openly, promptly, and respectfully;  

• Not use confidential information, gained by virtue of membership, for the purposes of 
private benefit for himself/herself or any other person; 

• Identify information important to the role of being an advisor, but also understand that 
sometimes it takes time to develop that information; 

• Articulate concerns as early as possible; 

• Remain flexible and open-minded, and actively participate in meetings; and 

• Respect each other’s time and commitment. 

5.2 Roles and Responsibilities  

HDOT and the consultant team agree to: 

• Provide KPAG members the opportunity to collaborate with other agencies and 
groups on making recommendations for the project; 

• Effectively manage the scope, schedule, and budget; 
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• Keep KPAG partners informed of progress; 

• Provide documentation to support recommendations; 

• Provide technical expertise; 

• Brief local decision-makers and produce briefing materials and reports; 

• Provide early notification of KPAG meetings and provide ten working days to review 
and comment on technical reports and other documents; 

• Conduct public meetings necessary to inform and engage the community;  

• Manage logistics for meetings; and 

• Explain the reasons when deviations are taken from KPAG recommendations. 

KPAG members agree to: 

• Volunteer until the completion of the Environmental Assessment (it is expected to 
last 1-2 years); 

• Provide specific local expertise, including identifying emerging local issues;  

• Review project reports and comment promptly; 

• Complete all necessary assignments prior to each meeting;  

• Relay information to their constituents after each meeting; 

• Identify the appropriate channels and frequency for communicating with their 
organizations and key decision-makers (e.g., elected officials, advisory groups, non-
profit organizations, etc.); and 

• The KPAG will be asked to present its recommendations for the project at the end of 
the planning process.  The presentation would include subjects such as: preferred 
alternative, mitigation measures, and phasing plan. The KPAG shall select from 
among its members a presenter, or if they choose, the presentation may be made by 
the facilitator. 

5.3 Communication  
• Meetings will be held at the time and place chosen by the KPAG members at their 

initial meeting. The place shall be conveniently located in the district and shall be 
accessible to wheel-chair users. 

• Meetings will be scheduled to fit with project milestones. Initially, it is anticipated that 
there will be three meetings leading up to the official opening of the environmental 
process.  Once the EA is underway, it is anticipated that meetings will be 
approximately quarterly. 

• KPAG members will be informed of meetings through email or direct mail, depending 
on his/her preference, at least two weeks prior to the meeting. 

• Meetings will be advertised in the Hilo Tribune. 

• Project documents and notices will be posted on the project website.  
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• E-mail: HDOT should be copied on all correspondence, and if HDOT chooses to 
open a dialogue via email, all KPAG members will be copied. 

• HDOT and the consultant team will use a log to track issues as they arise. 

5.4 Conduct of Meetings  
• Meetings will be open to all. 

• Meetings will be facilitated. 

• Informed alternates are acceptable and encouraged if the KPAG member cannot 
attend. 

• All cell phones will be turned off during meetings. 

• After all meeting agenda items have been addressed, time will be provided for non-
members in attendance to voice their opinions.   

• Meetings will end with a clear understanding of expectations and assignments for 
next steps. 

• Meetings are expected to be two hours and in any case to be no longer than three 
hours. Extension of time, in 15 minute periods, will require the consent of the majority 
of members attending that meeting. Consensus will be indicated with a show of 
hands. 

• The consultant will keep a record of meeting attendees, key issues raised, and 
actions required. Comments from individual members will generally not be attributed 
and a verbatim record of the meeting will not be prepared. 

•  The previous meeting record and a meeting agenda will be forwarded to members 
of the KPAG at least one week before the meeting.  Any changes to the record of the 
past meetings shall be in writing and forwarded to the HDOT prior to the next 
meeting. 

5.5 Decision-Making 

The KPAG is primarily advisory. In those areas where it has some decision-making authority, 
members will strive to reach agreement by consensus at a level that indicates that all partners 
are willing to “live with” the proposed action.  Partners will strive to work expeditiously and try to 
avoid revisiting decisions once made.  If agreement cannot be reached on a particular issue, 
HDOT will retain final decision-making authority.   

5.6 Conflict Resolution  

When an issue arises that cannot be easily resolved, KPAG members agree to: 

• Remember that controversial projects are unlikely to receive funding, so the intent of 
all parties is to resolve issues so project can be funded. 

• Determine if the issue should be resolved within or outside of the KPAG and 
participate however is appropriate.   

• Ensure the appropriate decision-makers are at the table to resolve the issue. 




